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OFFICE OF THE MAYOR
LOUISVILLE, KENTUCKY

CREC FISCHER

MAYOR
September, 2014

Dear Friends:

Welcome to this report of the challenges, progress and accomplishments for the past year by the
Louisville Metro Human Relations Commission.

It was a year full of education, outreach, opportunity, access and advocacy that touched citizens of all walks
of life, of many nationalities, of all races and regions, in neighborhoods throughout the community. It was a year
that lived up to the theme of this report of “Moving Forward while acknowledging our past in Civil Rights”

This is the type of challenging advocacy work that the Commission has been doing for more than half a cen-
tury and our community and citizens have benefitted greatly from those decades of commitment and perseverance.

From its early days at the start of the civil rights movement of the 1960s, the Commission has been a
constant voice and a conscience for our community, creating a strong record of civil and human rights, justice
and fairness for all.

However, many critical issues and challenges remain locally, around the nation and throughout our in-
creasingly complex and connected global society.

As your mayor, my goal is to give all citizens a voice and a shared stake in making Louisville the best city
in America for all citizens -- regardless of the color of your skin, where you were born, or the circumstances you
find yourself in at this moment.

We want a Louisville where all citizens can find good-paying jobs and decent working conditions, and to
be able to reach out and attain the lifelong learning and skills they need for those jobs.

We want a Louisville where citizens are healthier in all aspects, have equal access to quality healthcare,
and to healthy, nutritious foods in their neighborhoods.

We also want a Louisville where all of our citizens are treated with compassion, where neighbor helps
neighbor, and no one goes wanting.

The work of the Human Relations Commission, reflected in this report, is helping our community strive
for and reach those goals and ideals.

)y fo
ﬁ(}z'ischﬂ
Mayor
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HUMAN RELATIONS COMMISSION
LOUISVILLE, KENTUCKY

GREG FISCHER CAROLYN MILLER.COOPER

MAYOR FXECUTIVE DIRECTOR

September 2014

Dear Citizens:

Over 50 Years ago the Louisville Metro Human Relations Commission was created at a time
in history when everyone in our community did not have equal access to places of publlc
accommodation. On March 5, 2014, we, along with thousands, celebrated the S0™ Anniversary
of the March on Frankfort, Kentucky. This event was a time to reflect on the past, critically
cvaluate the present and where we are, and look ahead to building a better future.

Our mission of “creating equal opportunity and eliminating all forms of bigotry and bias.” is
ongoing. Clearly, we have made progress over the years. However, “we have not reached the

mountain top.” The ultimate goal is equality and equal access for all, regardless of the
individual’s status (race, religion, sexual orientation, age, disability, color, sex, gender identity).
So, how do we as a community and country reach our goal? The goal can be reached by
EVERYONE in this community pulling together and acknowledging that we all have a role to
play. We must take a proactive approach and work together towards our goal.

Looking back. we have had our trials. Things today are not perfect and there is plenty of
work to be done. but pulling together, we can reach our goal. Let’s leave a positive legacy for
our future generations, one where equality and access is the norm. Metro Louisville is a leader,
50 let’s lead in all areas for the world to follow,

Sincercly,

w/ T Ay /%Q

an)lyn iller;Cooper
Exccutive Director

WWW.LOUISVILLEKY.GOV
410 WEST CHESTNUT STREET, SUITE 300A LOUISVILLE, KENTUCKY 40202




COMMISSTANF

Carolyn Milleopé&ixecutive Director
Martha Lawfeman Relations Supe|
Dawn Buffington, Administaative cisville Metro

Intake Officer lations Commisg
Sandra Bunrpdmmnistrativea@lerk s o4

Intake Officer sville, KY 402
Diniah Calhoun, Executive Assistee .
Stella Dorsey,
Linda Holl&adnpliance Officer
Pamela Horne, Public Education Cooétdinétofoore: Executive Director
Rotonia Sanford, Secretary
Kevin Schaub, Compliance Officer
Tony Sgagmpliance Analyst

Bobbi SeJ@ompliance Analyst
Nicolas ValerZoetaliance Officer

CommissiorStaff
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COMMISSION BOAR

Advocacy Board

The goal of this ten member board, appointed by the Mayor with the approval of Met 0 C
secure mutoderstanding and respect among all economic, religious, ethnic and socii | grc

Members:

Sherman Bush
Aukram Burton

. .
Reginald Glass, Chair lomsv'"e
Ira Grupper FREEN uman Re'ﬂtbm

Miguel Mireles
Angelica Matos
Dr. Prafula Sheth
Heather Williams
Dawn Wilson

ouisville, K
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Reginald Glass, Chair

Enforcement Board:

This board consists of seven members who are appointed by the Mayor with the apy rova
board assists in the enforcedmsartroiradtion laws.

Members:

Melissa Allen

Judge Kevin Delahanty
Marie Dever

Charles Lanier Sr.
Oneita Phillips

Dr. Thomas Sabetta
Dr. Ibrahim Syed
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RACE AND RELATIONS CC

Théouisville Metro HumarCRelatiss@d1Race and Relations Qatietdrmrethiol 3
Februatytook place at the KeaamitikyAfrican American Heritage located at 1701 West viuh
Boulevard

The dibn@onferehadnornimgd afternoon wugksbasting a wealth of information from s| eak
whodepics of presentation or discussions were geared to peak intesétt@arasusell as awal
subject matters adoyabsedouisville Metro Hum@orRelissdis. morsessioh

workshsipok the format of a panel discussion. It was geared tat gltjeghticgcdusonaéd
achievement gap amongst students withimitie wdnbmacityeved through the coupling Hf
effective parent and camaressyinitiative

Conference SpeakerBautdusteatneys, Etesonnel, Direct@sy &xecutive Director, Mrs.
Carolyn Milleopeaddressed thebasssite; once for the general welcome dad again for he c
orderSubsequent to that, the audiencebyadbisaressSpeakeogbrdeveland,
Presidemdwnerf the Millennium Learning Concepts Consulting Company.

Workepaudng the afteinotluded topics suchase r st andi ng t he Stian
Rights Act: | ts Hi,jsstttoonanye a few. dolldveng tkerdéscusSion pirth
topicsethwards for the conferbandkoate Tdveards bore the followindHiitheantRelations
Commissidetime Achievement Award, the Eleanorariduhg Rexe BavasdColeman Yout|
Service Award. The Lifetime Achievement Award went to Ira @ryppertdedrigolyeti@y nnin
Love Award went to Dr. Hannah Clayborne and the Rev. Louis Coleman Youth Serv ce A
Roy.

KeynoteSpeaker
|
Dr. Roger C. Cleveland




Lifetime Achievement Award Recipients:
|

Ira Grupper and Robert Cunningham “ﬁw

i/
W\

Eleanor Young Love Award Recipient:
|

Dr. Hannah Clayborne

2014Race and Relations Conference

Guests



COMPLAINTS:HRONGS!

Citizens of Louisville Metro may file complaints with the Human Relations ' Con
belieubat they have suffered discrimination in employment, housing, and j lace
accommodation or discriminatory interferences with an@itaty pens®eor prc oert
Commission has contracts widyemoitsidhal Equal Enggoytoneing O

Commission (EEOC) and the Department of Housing and Urban Developien
these contracts, complaints are dual filed with those agencies. Upon comj letic
the agencies pay the Cémedidision.to thaatenthe Commission will also inve stige
complaints that fall within its jurisdiction under local ordinance.

All complaints must be signed by the Complainaat @nde e thdeomplai it
assigned to a Compliance OffiatioforThedstrgstigation begins with service of tt
Complaint and Respondent. The Respondent usually makes a formal repl r wr
the record.

The investigator will request necessary documentation and interviews to € valt
Compl ainantds all egations and the F
i nvestigator submits findings al oncg

The Executive Director is responsible for detenatitiegactsesbstadirage a fi )
of Opr ob prodalde caddien reveew of each case,dhe Executive Di ectc
determine the disposition of the 'ce¢
caugithe complaint is dismissed. The complainant may ask forroeraofsider. itior
dismissdlher e t he Executive Director rnal
attempts to conciliate the complaint. If conciliatimteef®dstféol;, theublic hea ing
or a court action and is refdeffers@tbeu Nt y At t orneyos DOf

At a public hearing, a Hearing Officer sits as an impartial individual to hea the
Of ficer makes a decision based upor
binding, but may be appesipdsiddahanitedthe Commission, followed by Circ it
Court review.
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APPEALS PROCESS D
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This chart contains the number of inquiries by month that waghexeghed frcm J

INTAKE INQUIRIES

June 30, 2014.

Inquiry Basis July 1, 20k3 June 30, 2014

Jul-13  Aug-13 Sep-13 Oct-13 Nov-13 Dec-13 Jan-14 Feb-14 Mar-14 Apr-14 May-14 Jun-14

18

16

14

12

10

INQUIRY BASIS

m Disability

m Race

m National Origin

m Religion

m sex

m Sexual Orientation

= Age
m Gender Identity
Unidentified

July Aug Sept Oct Nov Dec Jan Feb March Apr May June

This chart indicates the type of discrimination identified at intake.

A\
-
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Type of Discrimination ldentified at Intake

June —
May
Apr
March
Feb m Unidentified
Jan m Hate Crime
Dec m Public Accommodation
Nov m Employment
Oct m Housing
Sept
Aug
July
0 5 10 15 20 25
HOUSING PUBLIBCCOMMODASION
Race Race
Color Color
Religion Religion
National Origin Natior@tigin
Familial Status Disability

Disability
Sex
Gender Identity
Sexual Orientation

BVPLOYMENT
Race
Color
Religion
National Origin
Age
Disability
Sex
Gender Identity
Sexual Orientation

Gender Identity
Sexual Orientation

HATERIMES
Race
Color
Religion
National Origin
Disability
Gender Identity
Sexual Orientation




CONCILIATIDNZ0B3)une 30, 2(

Housing

Louisville Metro Human RelatiodsGiomuamsioiv. BB & LLC

Basibamilial Status

Action: Discriminatory Advertising

ConciliatR®espondgrtate policies on advertising rental dwkNingsatease i n |
ki ds 0 quoapyowellinge d t o

Stankowski v. Cathedral Commons, LTD &hdbBalaempptRialty

Basis: Difity

Action: Refusal to make a reasonable accommodation for a disability; ret alial
discrimination complaint

ConciliatiensRr ondent s & c¢ o miheamsunttoi$d0000t o 't h
Respondentsd fair housing training

Alvin puckett v. LaSall©Rlaees Bssociatanethiccollection and legal fees b ack
the Compl ainantds account ; Board w
Compl ainantds assigned handicapp?d
based on physicatydisabil

Tamara Seadler & Brian Seadler v. Peggy @odcileatioD &5R8sal
renbased i@te, Black)

Pamela and Edward Livers v. Peggy a@bdailaimm$fFgiasal to rent
based on race, Black)

Marivloorman v.igamefApartment MandGemsahation $OOhg expenses
(Discriminate in the conditions or terms of rental oc@laakicy based on race

14



CONCILIAE G Dy

Clara Ralston v. Bronner RedlBoGahaidgtymplainant received an assigne 1,
designated, handicap parking spagadbrs;roumditmms, privileges, or servi :es,
the basis of disability)

Public Accommodation

Cheryl Me dadGancilated idSeparsdooteizé gifcchrd. kPablic
Accommodadisparate treatmendassability)

Mamie Garcia (on behalf of Daughter Juana Lopez) v. LoGieatidakbdd Ci ntu
$2500 (Denial of facilities based on natural origin, Hispanic/American)

Employment

Sheehan v. St. Mari$? D@drglocal case)

Nave Citgf AudarConfidential Settlement

Nave v. City of Audobficiential Settlement (local case)

Brashear v. Bright Hodmbdential Settlement (local case)

WhitneyJCH@onfidential Settlement

15



COMPLAINTS FILED/CL

July 1, 2013 through June 30, 2014
Complaints Filed

Employment  Public Accomodations Housing Hate Total
Race 56 10 10 1 77
Sex 24 2 6 1 33
Disability 20 7 14 2 43
National Origin 2 6
Sexual Orientation 8 2 2 12
Gender Identity 2 2
Color 0
Religion 4 4
Age 18 18
Familial Status 5 5
Retaliation 15 2 17
TOTAL 149 25 39 4 217

Complaints Closed

Public Hate
Employment Accommodation Housing Crimes Total

Race 45 10 17 2 74
Sex 34 5 1 40
Disability 21 9 19 5 54
National Origin 3 9
Sexual Orientation 9 2 3 2 16
Gender Identity 1 1
Color 1
Religion 5 1
Age 12 12
Familial Status 8 8
Retaliation 9 3 1 13

TOTAL 141 26 56 11 234

** Some complaints allege more than one basis of discrimination. Therefore, the total number of complaints filed does not equal the total
number of bases for complaints filed.

Public Hate

Employment Accommodation Housing Crimes Total

No Probable Cause 89 13 21 8 131
Probable Cause 4 2 6 12
Settlements 4 4 8 16
Administrative 12 3 7 22
Judicial Dismissals 0
Withdrawals 7 2 3 12
Hearings 0
Litigation 0
TOTAL 116 24 45 8 193

16



BUSINESS CERTIFICAUAINFAGIA

The City of Louisville and Jefferson County Fiscal Court enactetidZBy Orlina
and County Ordinance No. 16, Series 1998 (updated 2004) in order to st ppc
affirmative action in employment of all minorities. The Enforcement unit ¢ f the
conducts théoday administration of these Ordinances.

CERICATION PRI

If a business is a sole proprietorship, corporation, joint venture, or any oter |
is fiftpne percent (51%) owned and controlled by a minority (or group of [ ninc
woman (or group of women), tir a gesadaifityv{or group of people with disal ilitie
the business can be certifiechbystis@a Minority Owned, Woman Owned, cr
Handicapped Owned Business Enterprise (MFHBE).

Introducing Our New Online ConteadtCGatifiulaisndys

Louisville Metro Government is pleased t€antrtaanCeitphance and
Certification System (A8Q&)e 2013, our paperless system was implemented  Th
based software system is accessible to all Louisville Metro departments, vencors,
the general pflar. creating an account in the new system, you can:

Register asrador with Louisville Metro Government

Prequalify your company to do business with Louisville Metro Governm :nt
Certify your minority owned, female owned or handicapped owned com jany
Receive free advertisement

View and Schedule aplooertiragniagsels and events

Create your Company Profile

Add additional company users and profiles

Receive and send email through the system.

Receive updates, notifications, alerts, etc., regarding your account

You are able to log into your account 24chsimsier dayvaradis available for
assistance.

For more information on accessing tutpsydleusvilleky.diversitycompliance.com/

> > > >y > > > D> D> D
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https://louisvilleky.diversitycompliance.com/

PREQUALIFICATION P

MetrGovernment requires all contractors and vendors doing business with M
employ on an equal opportunity basis. In order to ensure that minorities i nd
afforded algopportunitiesacons and vendors nyshlifegdreefore conducting
business by providing a written affirmative action plan that sets reasonat le g
underutilization is determined to exist.

HUMAN RELATIONS CONRRISSLON.IFICATION APPROVAL PROCE

COMPLIANC DIRECTOR/ REPORTING/
VENDOR INTAKE ANALYST ADMINISTRATI VENDOR

RELATIONS

SIMPLE WORKF( SIMPLE WORKF( SIMPLE WORKF( SIMPLE WORKF(
ANALYSIS FOR ANALYSIS FOR ANALYSIS FOR ANALYSIS FOR

FEMALE/ FEMALE/ FEMALE/ FEMALE/
HANDICAPPED HANDICAPPED HANDICAPPED HANDICAPPED

SIMPLE WORKF( SIMPLE WORKF( SIMPLE WORKF( SIMPLE WORKF(C
ANALYSIS FOR ANALYSIS FORI ANALYSIS FOR ANALYSIS FOR
MINORITY MINORITY MINORITY MINORITY

ANALYSIS——>  ANALYSIS

PREQUALIFICATI

“ATEGORY 1.2, (& APPROVAL LETT
(CATEGORY 1, 2, (|

(CATEGORY 1, 2, (

PREQUALIFICA

PREQUALIFICATI LIST

PREQUALIFICATI
RESPONSE LETTS
(CATEGORY 4) RESPONSE LET

(CATEGORY 4)

AFFIRMATIVE AFFIRMATIVE AFFIRMATIVE AFFIRMATIVE
ACTION PLA ACTIORLAN/
GOALS & GOALS & GOALS & GOALS &
TIMETABLE TIMETABLE TIMETABLE TIMETABLE
(CATEGORY - (CATEGORY - (CATEGORY - (CATEGORY .

ANALYSIS——>  ANALYSIS
PREQUALIFICAT

PREQUALIFICAT VENDOR
APPROVAL LET! APPROVAL LET STATUS
(CATEGORY 4) MONITORIN (CATEGORY 4) REPORT!

A VENDOR FOWU®
{187}

W
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FISCAL YEAR END ST/

LMG HRC Certified Directory - Ethnicity & Gender Summary

Ethnicity & Gender Summary

African American Female 21
African American Male 38
Asian-Pacific American Male 4
Caucasian Female 92
Caucasian /Disabled Male 2
Hispanic American Female 4
Hispanic American Male 5
Subcontinent Asian Male 5
American
Total Firms 171
100
80 S
7]
E  BO-
L
2
E 404
=
204
D -
Camaciaslan Addcian Amesican Camaciaslan Subconiinent Aslan Amedcan
Addican Amedcan Hispanic Amedican AslanFacilc Amedcan His panlic Amedicnn
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EDUCATION AND OUT

In keeping with our misXoomnisei@ntinues to be engaged in our communit ' by
attending anthgasmmunity andatsising on a united community.

Monthly Events:

Fair Housing Coalition Meetings
Metro Disability Coalition Meetings
Hispanic Latino Coalitidiieetings

Special Events by Month:
July 2013:

Civil Rights Youth Summer Reading Challenge
Connected VoicesProtesting the outcome of the George Zimmerman Trial

August 2013:

Lexington Fair HousingouncilFair HousingPresentation
6™ Annual Anne Braden Memorial Lecture

September 2013:

11™ AnnualWorldFest

Conference Series for Parents and Students Collaborating for Excellence
Community Forung Furthering Fair Housing

Women in Business Expo

Accessible City Project Miieg

Kentucky Commission on Human Rights LGBT Fair Housing Forum

Fair Housing and Homeless Shelter Training

October 2013:

Community Forung Louisville Urban League

St. Francis High School Presentation

Kentucky Commission on Human Rigft#\8nual Hisparwi Immigrant and Refugee Networking Summit
ale2Nna | SrftadKe 12YSG26y a20SYSyd [SFRSNAKALI ¢S Y
t NE2SO0 t NPINB&aad mMpco a. STF2NBE . ANNVAYIAKFIY FyR . (@2
Trayvon: An Exploration of American Racial Terror

CoAlliance of Business Association Summit

20



Octobefl 26ontinuaion

3 Annual Dialogue on Diversity Conference
100 Citizens for Change Executive Committee Meeting
Get on the Bus TouyMercy Academy

November 2013:

TARDisability Accessible Transportation Meeting

Veterans Jobs and Resources Fair

Yellow Cab Louisville Disabilitgcessible Transportation Meeting
lfAQa [2dAa@dAaftS aSSiAy3

St. John Center Fair Housing/Public Accommodations Tour
lfAQa [2dAagAttS 9@Syi
HealingPossible Quorum Advisory Committee

Ready Cab of Louisvilkéentuckyg Disaility Accessible Transportation Meeting
Goodwill Industries Grand Opening

Joint Utility Planning Meeting

Louisville Metrdnspections, Permits & Licenses

December 2013:

African American Initiative Community Mi&ummit
2013Louisville Urban League Annidport Luncheon
16" Annual Kentucky Alliance Unity Dinner

2013 State of Metropolitan Housing Report Release
Parental Engagement Workgroup Meeting
TAROaxi Universityraining

50" Anniversary March oRrankfortPlanning Meeting
ADA CoordinatorBlanningMeeting

January 2014:

Louisville Affadable Housing Trust Fundi&fing
Regional Transportation Summit
Hispanic Latino Coalitidvieeting: LuZ&vent

February201

2014 Race and Relations Conference

Healing Possible Quorum Meeting

Gollegiate¢ Women ofColor and Their &lr

22YSyQa . dza A KeStackyc CoryudtiSnNTaidify
WLOUc 50" Anniversary March on Frankfort

21



March 2014

Louisville Urban Leagueducation Summit

Allied organizations for Civil Rights

HaMmn 22YSyQa {dzYYAd

University of Loisville Black Family Conference

[ 2y ANBaaYly W2Ky || N¥dziKQa 5 Al ChiRdBdzS

April 2014

La Poderosa AM 620/FM 10%; Fair Housing Presentation
Dosker Manor Resident Corporation Spring Fling
Accessible City Project

NCBI Ladership for Diversity Institute

The Three Stages of Homeownershgrum

Diversity & Inclusion Conference and Expo

May 2014

Franklin Unsung Heroes Banquet
Regional Mobility Council Meeting

June 2014:

24" Annual Americana World Festival
TSMSDC Busing@gportunity Fair
Dosker Manor Unity Day

Hispanic Latino Health Fair

WLOU Summerfest

Regional Mobility Council Meeting

2014 Americana World Festival
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